
SUPPLIER PARTNER GUIDELINES 

 

 

Thank you for being a DSAM Supplier Partner ( shall henceforth be known as ‘SP’ ). It is 
crucial that all SPs are committed to ethical business practices, integrity, compliance with 
all statutory compliances, and the following Guidelines;  
 
1 Act in the best interest of the Association, it’s Mission, Interests, Code of Ethics, and its 

Member companies. 
 

2 Strive to effectively serve Members of DSAM with the best pricing, products, and 
services possible. 

 

3 Conduct themselves with the highest level of integrity, truthfulness and always provide 
non-misleading facts when dealing with DSAM Members. 

 

4 All products and services offered must be in a clear, honest and complete form in order 
that DSAM Member knows exactly which is being offered. 

 

5 Respond to all requests by DSAM Members in a timely manner. 
 

6 Shall not disparage DSAM or its Member companies in any way. 
 

7 Shall not disclose information deemed confidential by DSAM obtained regarding its 
Members.  
 

8 The registered DSAM logo shall not be used by SPs in anyway. However, SPs may 
indicate that they are a registered Supplier Partner to DSAM during their duration of 
their registration. 
 

9 Being a SPs shall not imply that DSAM has given an endorsement of any suppliers’ 
products or services. 
 

10 Violation of these Guidelines and the DSAM Code of Conduct may be grounds for 
termination as a DSAM SPs. 
 
 
 

____________________________________ 

 


